
                                              List fo External Support Agencies
Name Details Contact no. Website Address Physical Address
Consumer Affairs Victoria It provides direct services to the public including 

advice, information and referral in consumer and 
residential tenancy matters

1300 55 81 81 https://www.consumer.vic.gov.au/ GPO Box 123 Melbourne VIC 3001

Alcohol and Drugs Eastern Drug and Alcohol Service (EDAS) is a Knox City Council - 9298 8000, www.nowrongdoor.com.au Alcohol and Drugs Eastern Drug and Alcohol Service (EDAS) is a 
service providing free and confidential drug and 
alcohol counselling, education and support to 
adults and young people in the Eastern 
Metropolitan Region.

Knox City Council - 9298 8000, 
Maroondah City Council - 9294 5704, 
Yarra Ranges Council - 1300 368 333

www.nowrongdoor.com.au 

Legal Aid Victoria Victoria Legal Aid (VLA) is an organisation that 
provides information, legal advice and education 
with a focus on the prevention and early 
resolution of legal problems.

1300 792 387 www.legalaid.vic.gov.au 424 Hargreaves Street, Bendigo Victoria 3550

Fair Work Ombudsman It is an independent statutory agency of the 
Government of Australia that serves as the central 
point of contact for free advice and information 
on the Australian national workplace relations 
system

13 13 94 www.fairwork.gov.au

system
Reach out ReachOut is the most accessed online mental 

health service for young people and their parents 
in Australia

Lifeline - 13 11 14, Kids Helpline - 1800 
55 1800, Suicide call back services - 
1300 659 467, 1800 Respect - 1800 737 
732

www.au.reachout.com

Medical Centres 1.     Melbourne City Medical Centre  - 
61 3 9639 9600, 2. Emporium  Medical 
Centre -+61 3 9654 5544, 3. Swanston 
Street Medical centre - +61 3 9205 
7500,
4. Melbourne Central  Medical - +61 3 
9663 4747

1.     Melbourne City Medical Centre  - 68 Lonsdale St, 
Melbourne VIC 3000, Australia, 
2. Emporium  Medical Centre - Shop 51, Level 2/287 
Lonsdale St, Melbourne VIC 3000, Australia, 
3. Swanston Street Medical centre - level 3/255 Bourke St, 
Melbourne VIC 3000, Australia
4. Melbourne Central  Medical - Shop LG49 Melbourne 
Central, 300 Lonsdale St, Melbourne VIC 3000, Australia
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